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aagll

pado , goiroll dldgg aanll §jljg

cljlaisdlg cildgeill 4.2

Description

Ministry of Health and Prevention,

United Arab Emirates, MOHAP is

i)

6)ljgll gi MOHAP

donall
the Service Provider

adloll 3lig Ministry Of Finance MOF

oaaling ol uigoll kgl odlh Technical Staff who require license

La ool ::jrjug mﬁf“‘;! from MOHAP to work in Medical or
l_Lle) alunll g auhll il Pharmaceutical Establishment arabgoll célb

rlun aclwo |, Jun ,ULLLIJi b (e.g. Doctor, Dentist, Pharmacist,

(... Assistant Pharmacist etc.)

User Category Specified while

il aic abpdll &fa i o creating user account to allow user

i o afall Jus gog wilwall to request for establishment
lio Lgolsaiul ol by il ciloaall services such as: Licensing of Calé

et el ,oﬁng_oé}...bJ.o S Establishment and its technical

b gllel anyo sjlal staff, Sick leave attestation,

Medical Advertising

User Category Specified while

lunall cliu] aic 24l &id 5407 o) creating user account to allow user
il calooall ayoai ol diall J1a gog to request for individuals’ alpadll

o opdill o lgolaatul al g3y standalone services such as:

Sy Evaluation, Good Standing

siligl go doadoll culligil doaa Online  service provided by .

alpalllg calapidl

MOHAP to Corporates individuals
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gl Description Jeaidy)
One or set of process to do to
obtain certain goal.
g0 acgodo gl aalg chal gc Bjlic Lo Sub services provided under the
canm Guanil lgy pliall ciay Sill cilelpyll service. For example: Licensing
“Uheo service has sub services as New
Hlio &y @024l &opall dooall guid License for Establishment, New &ucyall @onall
. l.O A P | . ] )
e e ° Ras e license for Staff, License Renewal,
... ,&0A) 21221 ,63121 anaj jlan] 1 Jio
. etc.
gl aalg clppl plall Llbii areya @oaa J4
Calboll cangll Lle | | Al Each sub service may require one
or more process to start and finish
obtaining final goal.
Process is set of activities and
steps with start and end you have
aileig alar lgl) wlghall oo dcgoro ga to do to complete the process such
Alio clpdll Joid lmjkil vy (623330 )
as: New license for pharmacy may
bl adanll 63y02 apay jlan] gl
require the below process to get
rapall Gle Jgoall aldlill culgball jlil g P g ol
. " =l
addlgall Jlanl ololll Giuiadl jail the license at the end: Initial
o8 wdbgoll pdlb aals] algdll inspection process, Initial Approval
lhan] il pivialll jhil adausll | process, Adding Staff Sub service,
wuilaill addlaall _ _ _
ailgill asdlgol Final Inspection process, Final
Approval process
The Applicant who is eligible to
aonall plaaiwl Jgioll oauill g | iNitiate, request or apply for the bl s _ddiio

service
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Description

uiuiaill Jloch oflall 8ljgll catrgo go
aayii clbel ge Jgduollg caliitioll e
A”n.n”

MOHAP user who set appointment
for inspection of establishments

and enter inspection result

aoilill aubll adbioll Labhgo go
allbll dealyo e Jgduiellg 6ljgll
lgrsa gf Lgilc addlgollg

MOHAP Medical District user who
reviews the application and

accepts or refuses it

Gl fjoll La 8)ljgll Lalhgo gm
ciblbll ol g Jgduwollg
lgrady gf lgule aaclgollg

MOHAP head office user who
reviews the application and

approve or reject it

wdiloll
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Jooll vililié Lang 5.3

alaynll

2wl el o anbnll oam paAiwj
paatuoll

2123 wilwn clindl 1

alaynll - 5)ljgll

LJng l"' . l“J_ﬂ‘ &-L.;JLIIL” oj_m P s e .
paaiwoll

Jgaall Juwi 2

alaynll

aalagmll Jylat adlaioll oLl padid
cllloll Jymlai adaynll cilily Jba] La
Jéylanll Cilaiiwo @layl ,cl4pidl Ciloglao

el culb pga4i

sliioll Junlai
(audayll)

alaynll

aiagi 8alel piy gaall jj Lle banll o lolh
LGSl gasll algr Ll paituwoll
gasll el Jlobiw

edall aloc 4

adloll 8)ljg

oli ann JSiy gasll ayloc jlail ol baic
£9830 Ll calbl alls Jyaad

gaall aloc jlydl >

alaynll - 5)ljgll

adb odbll alily genii Gl aloc
padll acib |, 2aio0ll clpdll, bl

bl ge cadl 6

— adaunll — )ljgll
adaynll Joc palh

wle dragioll @aanll oaa JUa o yhot
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alaunll
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